OUR APPROACH

We listen because you are an individual not a
number.

We work with you, support you and ensure that
you’re capable of doing things for yourself. We
observe, learn and grow with each customer. We
prepare and welcome you into our community. We

nurture your development, help you to engage and ”‘T ‘8 GQOD TO HA\/E
work with you to increase your independence. AN END TO JOURNE\/
TOWARD,; BUT IT IS THE
JOURNEY THAT MATTERS,
IN THE END".
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Discover Lifebridge
Visit lifebridge.org.au or call 1800 043 186
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Visit the Department of Health website
(www.health.gov.au) for more information




ABOUT
LIFEBRIDGE

Lifebridge Australia is a leading provider of
Disability and Aged Care services in the NSW, Far
North Coast region. Lifebridge has been providing
Disability services since 1987 and continues to uphold
a continuing passion for exceptional service delivery.

Lifebridge delivers a range of person centred services,
tailored, to your needs and goals. These services are
designed to help you increase your independence and to
support you to live your life, your way.

At Lifebridge we aspire to see independence and inclusion
for the Aged and people with a Disability in our community.

Unique to our customers is the Lifebridge Advantage.
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Lifebridge Advantage is a unique experience exclusive to Lifebridge.

The Lifebridge Advantage is an initiative that has been developed
over 30 years to provide our customers with unparalleled
opportunity and confidence. Lifebridge Advantage uses the
knowledge and insight gained from 30 years of working with the
aged and people with disability, combined with evidence based
research to deliver a unique approach to community services.

It focuses on an individual’s strengths and interests to maximise their
opportunity in meeting their life goals. The Lifebridge Advantage
experience provides each person with extensive support gained
from a friendly and active community. This welcoming and inclusive
community nurtures each individual and promotes the practice of
learning through doing.

Lifebridge Advantage acknowledges that each person is unique and
responds differently. It actively listens to each individual and ensures
collaboration in every decision made and every activity selected.
This approach ensures that the goal of each customer is met with an
activity that has meaning and purpose to the individual.

Through the Lifebridge Advantage you will be empowered and
encouraged to participate and discover new opportunities.

The Lifebridge Advantage will support you to live your life, your way.

DISABILITY SERVICES

Lifebridge provides Disability Services for people with an intellectual
and or physical disability that affects their ability to take part in
everyday activities. Our Disability Services are available for those
aged under 65 years and are an Australian citizen or permanent
resident.

Lifebridge Disability Services offer a range of tailored programs to
ensure you receive a service that is right for you and your goals.

With you leading the way, we develop a person-centred plan that
details your goals and the activities you want to participate in. We
listen to your needs and will support you to achieve your goals. Our
focus is on your abilities and potential and we will motivate you to
continue striving for more. Most of all, we are passionate about
what we do and enjoy being a part of your journey.

OUR PROGRAMS

e Home and Daily Living
¢ Health and Wellbeing
e Education and Work Experience
e Social and Community Participation
e Relationships and Independence
e Children and Youth Services

If you don’t find what you need here,
please give us a call.



